
 

 
 
 
April, 2009 
 
 
 
Dear Columbus Dental Society Member: 
 
This letter is an introduction to Mr. Ken Walls, Client Solutions Innovations 
(CSI).  He recently created a new website for the society; please visit us at 
www.columbusdentalsociety.org.  
 
During my time as your executive director, I have been extremely cautious in 
endorsing a company which would allow it to become one of our “Corporate 
Partners.”  CSI is only the fourth such company.  As a review, we work with 
Commerce National Bank; the bank for business, Infintech; credit card 
processing and Morning Light Studio; professional photography. 
 
I chose to add Ken to this select list because the business relationship has been 
top shelf!  He spent time during the discovery stage to get a grasp on what we 
needed on the new site and then went to work to “make it happen.”  He checked 
and rechecked with me during each phase as our new website was created.  His 
dedication is impressive and I love the new site. 
 
Please consider Ken when making any decisions regarding development of a new 
website or a remake of an existing one. 
 
As always, I appreciate your support of organized dentistry. 
 
Sincerely, 
 
 
Pauline Mowery 
Executive Director 
 
PM/mb 
 


